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Publications in Review Process

e Book Chapter- Book chapter proposal is accepted for a book titled “Resilient and Sustainable

Destinations after Disaster: Challenges and Strategies”, Publisher: Emerald.

e Paper- Validating Measures of Quality of Care for Indian OPD Patients: A contextual Assessment, in

revision with International Journal of Healthcare Management (ABDC-C Category).

e Paper- Personal Data Privacy in Emerging Economies: A Qualitative Exploration of Consumers in Brazil

and India, in review with Journal of International Marketing.

Conference Presentations

1.

“Determinants of Work Related Quality of Life (WRQoL) of Health Care Workers (HCWSs) during
Covid-19 Pandemic: A Systematic Literature Review” in 2021 1st Gaya Management Conference
On Post-COVID Management Strategies: Recovery, Resilience & Adaptation organized by Indian
Institute of Management, Bodhgaya; April 2 3 -24, 2021

‘Examining Role of E-service Quality Constructs in Emerging Markets (India): A PLS-SEM
Approach’ in 4th International Conference on Marketing Challenges in Emerging Markets held at
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and Uber Users in Emerging Markets (India): An Empirical Approach” in 2019 IIM Indore-NASMEI
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2019

“Service-Value-Loyalty Chain: A Theoretical Underpinning for Emerging Markets” in Applied
Research International Conference on Business & Social Sciences held at University of Oxford,
UK; November 15-16, 2018

“Understanding Internet Adoption Pattern of Physicians: A Hybrid Approach for Pharmaceutical
Marketing”, in PAN-IIM World Management Conference, organized by and held at 11M Kozhikode;
November 5-8, 2014
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‘Best Ph.D. Thesis Award’ in 12th International E-Conference 2020 Organized by Prestige Institute of
Management, Gwalior in collaboration with Association of International Business and Professional
Management, Indonesia; December 19-20, 2020

Young Faculty Participant at 6th AIM-AMA (American Marketing Association) Sheth Foundation
Doctoral Consortium at WE School Bengaluru; January 5-7, 2018
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by Case Development Centre, NITIE, Mumbai; March 25-26, 2016

Doctoral Fellow at 4th AIM-AMA (American Marketing Association) Sheth Foundation Doctoral
Consortium at IMT Ghaziabad; January 7-9, 2016
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Capacity Building Programme (Sponsored by Indian Council of Social Science Research) at National
Institute of Industrial Engineering; June 2-11, 2018

CASE METHOD TEACHING SEMINAR Offered by Harvard Business Publishing & IIMA Case Centre
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Round Table on “Innovations In India” Organized by National Institute of Industrial Engineering; February
13, 2014
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